Hello,

Thank you for your recent order with Namecheap.

Please find below the add-ons details for your hosting plan.

You have ordered: a list of products ordered will be highlighted here.

SSL Certificate

We have allotted a free SSL certificate to your account. In order to install the SSL certificate please
generate a Certificate Signing Request (CSR) through the WebHostManager (the WHM login details can
be found in the original welcome email):

1. Login to WebHostManager;

2.Click on ‘Generate a SSL Certificate and Signing Request’;

3. Fill all the required details in the SSL creation form. The certificate will be sent to the email address
you indicate there;

4. After you generate and receive the SSL certificate login to your Namecheap account;

5. Click on ‘Manage Domains’;

6. Choose ‘SSL Certificates’ in the left navigation column;

7. Click on ‘Activate Now’;

8. Choose ‘Apache + OpenSSL’ as web server type;

9. Copy and paste the CSR from the email you received at the address you entered in step 2;
10. Follow the confirmation link you receive at the indicated email address;

11. Go back to WebHostManager and choose ‘Install a SSL Certificate and Setup the Domain’
12. Enter the certificate details received via email.

The SSL certificate has now been installed!

Dedicated IP address

Your free dedicated IP address is Dedicated IP address will be listed here

2Checkout Account

Your hosting account comes with a free 2Checkout.com Merchant Account. In order to receive a free
merchant account please visit www.2checkout.com and sign up applying the coupon: Coupon will be



http://www.2checkout.com/

listed here. This coupon code waives the first monthly fee. Please complete your application on
2Checkout’s website.

Licensing and installation details for WHMCS billing platform can be found in the original welcome
email. You should have received it at the email address stored under your Namecheap profile. Please
check your spam/junk folder as the welcome email might have ended up there.

Personal Nameservers

We have created personal nameservers for your Reseller account. Your personal nameservers
information is as follows:

nsl.domain.com - IP Address
ns2.domain.com - IP Address

We have registered these nameservers for you to speed up things, but we have not pointed the domain
to these nameservers yet in order to avoid downtime and confusion. You can point the domain to the
newly registered nameservers by following these steps:

1. Login to your Namecheap account;

2. Click on the domain name in question;

3. Click on ‘Transfer DNS to webhost’/’Domain name server set up’ (if already using custom
nameservers) option in the left-hand side navigation;

4. Choose ‘Specify Custom DNS servers’ radio button;

5. Enter nsl.domain.com in field 1 and ns2.domain.com in field 2;

6. Save changes.

Feel free to use our online video tutorial if you need more help:
http://www.namecheap.com/support/knowledgebase/article.aspx/767/10/how-can-i-change-the-
nameservers-for-my-domain

It can take up to 24 hours for full DNS propagation, so we recommend that you wait 24 hours before you
point your domains to the new nameservers.

Thank you for choosing Namecheap Hosting.
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